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 Dunia industri merupakan roda yang tidak pernah berhenti berputar. Industri 
sendiri terdiri dari banyak sekali unsur seperti produsen, konsumen, pemerintah, dan 
lingkungan. Di Indonesia, produsen terbesar dalam dunia industri datang dari jenis 
bentuk usaha perusahaan (Perseroran Terbatas). Berbagai faktor mendukung 
berjalannya suatu perusahaan seperti tenaga kerja, bahan baku, lingkungan produksi, 
dan lingkungan kerja. 
 Dalam penelitian ini, peneliti bertujuan untuk melakukan analisa terhadap salah 
satu dari sepuluh keputusan manajemen operasional yaitu Layout, lebih tepatnya Office 
Layout di lingkungan kerja dan pengaruhnya terhadap kepuasan kerja karyawan 
dengan dimediasi oleh budaya organisasi di PT. Mandom Indonesia, Tbk. 
 Penelitian ini berjenis kuantitatif. Pengumpulan data dilakukan menggunakan 
kuisioner manual dengan teknik simple random sampling yang disebarkan kepada 
karyawan PT. Mandom Indonesia, Tbk. yang bekerja di kantor pusat Wisma BNI 46. 
Data yang diperoleh diolah dengan dua software yaitu IBM SPSS Versi 25 dan IBM 
SPSS Amos Graphics 26 untuk menguji validitas, reliabilitas, model pengukuran, dan 
model struktural. 
 Penelitian ini menunjukkan bahwa Architectural Privacy, Visual Access, dan 
Workstation Equality berpengaruh terhadap Clan Culture di perusahaan. Peneliti juga 
menemukan bahwa Job Satisfaction dipengaruhi secara positif dan signifikan oleh 
Clan Culture. Analisis mediasi pun menemukan bahwa Clan Culture memediasi 
hubungan antara Architectural Privacy dan Workstation Equality terhadap Job 
Satisfaction. 





The industrial world is a wheel that never stops spinning. Industry itself consists 
of many elements such as producers, consumers, government, and the environment. In 
Indonesia, the largest producers in the industrial sector come from the types of business 
Company (Perseroan Terbatas). Various factors support the running of a company such 
as labor, raw materials, production environment, and work environment. 
In this study, researchers aimed to analyze one of the ten operational 
management that is Layout, more specific Office Layout in the work environment and 
its influence on employee job satisfaction mediated by the organizational culture at PT. 
Mandom Indonesia, Tbk. 
This research type is quantitative. Data collection was collected out using 
manual questionnaires with simple random sampling techniques distributed to 
employees of PT. Mandom Indonesia, Tbk. who worked at Wisma BNI 46 headquarters. 
The data obtained were processed with two softwares, IBM SPSS Version 25 and IBM 
SPSS Amos Graphics 26 to test validity, reliability, measurement models and structural 
models. 
This research shows that Architectural Privacy, Visual Access, and 
Workstation Equality influence Clan Culture in the company. Researchers also found 
that Job Satisfaction was positively and significantly influenced by Clan Culture. 
Mediation analysis also found that Clan Culture mediates the relationship between 
Architectural Privacy and Equality Workstation on Job Satisfaction. 
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